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AHAJIMTUYECKASA BECEJA
3TAI 1. HOATOTOBUTEJBbHBIN

3agaum padoThl Beayiero (Meauaropa):

1. nmoxyuuB uH(OpPMALIKIO O Cllydae, ONPEIeNUTh, OAXOIUT JIU OH M0 KPUTEPUIM /17151 pabOTHI C

HCIT0JIb30BAaHNEM BOCCTAHOBUTEIBHBIX TPOTPAMM;

Kputepun, o KOTOpeIM CiIy4ail MOXKET ObITh IPHUHST B paboTy:

* CTOPOHBI KOH(IIUKTA (KPUMHHAIBHON CUTYaIlM1) U3BECTHBI;

* B Ciy4asX, i €CTh OOMIUMK M OCTPAJABIINKA, OOMIUMK MPU3HACT CBOKO BUHY (MJIH, KaK
MHHHAMYM, CBO€ Y4aCTHE) B COJICSIHHOM.

2. ecnu Aeno pa3oupaercs B opunmaibHbix opranax (Muuius, cya win KIHu3I1), BeisscHUTS,
Ha KaKOW CTaauu pazOMpaTeIbCTBa HAXOMUTCA JEJI0 M KaKOBBI IOPUIMUECKUE MOCTIEICTBHS
YCIICIIHOTO IPOBEIECHUS IPOTPAMMBI;

3. CBS3aThCSI CO CTOPOHAMHU MO Tele(OoHY M JOTOBOPUTHCS O MPOBEACHUU MHIWBUAYATbHON
BcTpeun. Eciu ydacTHUKaMU KOH(MIIMKTA SBJISIOTCS HECOBEPIICHHOIeTHHE (OOMIUMK W/UITH
MOCTPa/aBIINil) U TAHHBIN CIydail pacCMaTpUBaeTCss KOMIIETEHTHBIMU OpraHaMH, MEIHATOP
00s13aTeNIbHO CBSI3bIBACTCS C 3aKOHHBIMH MPEACTABUTENSIMA HECOBEPLIEHHOJIETHETO.

Benymiemy (Menuaropy) HepeaKo MPUXOIUTCS MPEOI0JICBATh CTEHY MOI03PUTEIBHOCTH,
HEMOHUMAaHMUsI, SMOLIMOHAJILHOTO HAMPSKEHUsI, KOTOpasi BO3HUKJIA U3-32 KOHQIIUKTA WU
KPUMMHAQJIBHOW CUTYalllH, a TAKXKE HEPEIKO U3-3a IEUCTBUM MPEICTAaBUTENIECH TOCYIaPCTBEHHBIX
OpPraHoOB U YUPEXACHUMN, U MIPEUIOKUTh YUaCTHUKAM KOH(IMKTa BOCCTAHOBUTEIBHBIN C110CO0
paspeleHus CUTyalluu. B xo1e IpoBeIeHHs IPOrpaMMbl BOCCTAHOBUTEIBHONW MEIMALUH Ha
NPOTSHKEHUH Beell paboThl MeMaTopy HE0OX0AUMO TAaKXKe yIEepKUBATh CKBO3HbIE 3aJa4M. Vx
peanu3alys MoMOTraeT CTOPOHAM MEPEeKIIOYUThCS Ha Oyayliee U HOCTPOUTh KOHCTPYKTUBHBIN

BBIXOJ U3 CIIOJKHBIIEHCS CUTyaluH. Ot 3aJ1a4M TaKOBBI.

e JIOCTH)KEHUE U yJep)KaHUE KOHTAKTa CO CTOPOHAMH;

*  CO3/aHHWE YCIOBHH /Ui KOHCTPYKTUBHOT'O BBIPAXKEHUS SMOIIHH;
* co3manue 6e30macHoOi aTMochephl BO BpeMsi paboTHI,

° CcO31aHuec YCJ'IOBI/Iﬁ JJ1s1 B3AUMOIIOHUMAHUA.

3TAII 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Cozpanmne 0CHOBBI JJIsl 1MAJIOTA CO CTOPOHOI
3agaya: npeacTaBUTh ce0s U IporpamMmmy.

Paznmuunsie poJin CTOPOH B CHUTyallUHW IIPOTUBOIIPABHOTO ACAHHUA U, COOTBCTCTBCHHO,

NPUHIUIINAJIBHBIC pPa3jiniuAa €cC HOCJIGIICTBI/If/’I IJId  TIPAaBOHAPYIIUTCIIA W JKCPTBbBI JUKTYIOT



cnenu(uKy IpeBapUTEIbHBIX BCTPEY BEAYIIETO C KaXKIbIM U3 HUX. B TO ke Bpemsl JOKHA OBITH
BBHITIOJTHEHA OJTHA U3 HanOoJiee BaXKHBIX 3a7a4 BEIYIIETO M0 OTHOIICHUIO K CTOPOHAM - Oe3omacHast
atMocdepa Bo BpeMs padoThl. BeTpeuasich co cTopoHamMu, MEAUATOP AOJKEH M03a00TUTHCS 00 ITOM
Y YEeTKO YACHUTH Ui ceOsl, Kak OH OyJeT MpeACTaBIATHCS, TO €CTh :

* KTO OH M €r0 poJib B J€IIE;

e pousb U GYHKIMHU OpPraHu3alyy, KOTOPYIO OH MPEICTaBIISET,

*  ero B3aMMOOTHOIIEHUS CO CTOPOHAMH.

BapuanT npencrapiieHus:

Jo6psiit nens! Mens 30ByT (npectaButhes). S mpuiien mo noBoay cutyarmu (...). Mapopmarmio o
Hell Ham mepenan (HasplBaeTe uYENIOBEKA WM OpraHu3anuio). Sl - Beaymmii mporpamm
BOCCTaHOBUTENIbHOW Menuaruu (Memuatop) (...) (HaspiBacTe OpraHU3aIMi0 WM CIYyKOY), s He
NPE/CTABISAI0 HH OJHY W3 CTOPOH, TO €CTh S HE aJBOKaT M HE COBeTYMK. Hamra opranuzanms
(cmyx0a) moMoraeTr y4acTHHKaM KOH(IMKTa OpraHH30BaTh TUAJIOT JAPYT C APYrOM U CaMUM HaWTH
BBIXOJ] M3 KOH(IMKTAa 0€3 MPUMEHEHUs] HACHIHs. Y4YacTHe B HAIIMX MporpaMmax J100pOBOJIBHOE,
MO3TOMY B KOHIIE Pa3roBOpa Bbl CaMH MPHUMETE pelieHue, Oy/aeTe Jid Bbl B Hell yyacTBOoBaTh. Harn
pa3roBop KOH(HICHIIMATICH, TO €CTh s He Oy/y pasriialiaTh HUKaKylo HH(GOPMAIMIO KPOME BaIlero
pEIICHUsT Yy4acTBOBaTh WJIM HE y4acTBOBaThb B HAIIMX Mporpammax. MCKIoueHHe COCTaBIseT
CHUTYyaIlMsl, €CJIM MHE CTAHET M3BECTHO O TOTOBSILIEMCS MPECTYIUICHHH, B 3TOM Cilydae s 00s3aH

COO6IHI/ITI) B KOMIICTCHTHBIC OpraHbl.

2 ¢a3a. [lonumaHue CUTYalluu
3agaya: noMoub 0003HAUUTH PA3IUYHbIE ACHEKTH KOH(DIMKTHON CUTYyaIlH, BaKHBIE C TOUKU
3pEHMs Y4aCTHUKOB U IIPUHIUIIOB BOCCTAHOBUTEIbHOU MEINALINH.
Bo3MoskHbBI€e JeHCTBHA MeauaTopa:

1. O0cyKIeHUE CUTYALUU

. OMOYb 4YeioBeKy (Bompocamu, repedopMymupoBaHieM, YTOUHEHHEM U TIP.) paccKasaTh
0 TOM, YTO MPOU30ILIO (10 CUTYAIIUH, CeYac, Mocie, O APYrUX YIaCTHUKAX, O TIOTEPIICBIIEM, O

JIpY3bAX, O CBOMX COCTOSIHMAX M YYyBCTBAaX, OO0 OTHOLIEHHWH K MPOU3OLIEAIIEMY U €ro

MIOCJICICTBUSIM);
° BHUMATCJIBHO CIIYIIATh W YJIaBJIWBATh, YTO OECIIOKOUT YCJIIOBCKA,
® B CJIy4ac HCO6XOI[I/IMOCTI/I IIOMOYb MEPCKUTH CUIIBHBIC I-IyBCTBa;
® 06cyI[I/ITB HEHHOCTHU OTHOCUTCIIBHO Pa3JIMYHbIX CHOCOGOB pcarupoBaHus Ha CUTYyaluIo,

paccka3aTb O HICHHOCTAX BOCCTAaHOBUTECIILHOM MCOUAIINH.




OO0cyXKIeHHe NOCHEICTBUI

060yI[I/ITL, K KaKuM MOCJICACTBUAM IIPUBCIIA CUTyallus (I/IJ'II/I €€ MOXKCET HpI/IBCCTI/I), qTo
YCJIOBCKY B 3TOM HC HPABUTCH. Ecnu o nocneacTBusax YK€ YIIOMHHAJIOCH IIpU O6C}’)K,I[CHI/II/I

CUTyalluu, PE3IOMUPOBATH AJIA TOIO, YTOOBI nepeﬁTH K ITOMCKY BAPHAHTOB BbIXOA4A.

3 ¢a3za. [Tonck BapuaHTOB BBHIX0/]a

33213‘13: MoAACPKATEL IPHUHATHUC CTOpOHOfI OTBETCTBEHHOCTH 32 BOCCTAaHOBHUTECIILHBIMN BBIXO/ U3

CUTYaLlNH.

O0cy:knaembie BONPOCHI:

KaKHe BhIXOJbl BO3MOKHBI U3 CO3JaBIIEiiCs CUTyallUU U K KaKUM IIOCJIICACTBUAM 3THU

BBIXOJIbI MOT'YT IIPUBECTH,
NbITAJIMCh JIM CaMU pa3pCUIUTb CUTyallut0, BCTPETUTLCA CO BTOpOfI CTOpOHOﬁ;
BapHaHThI 3arjla’KUBAaHUA BpeEa,

B ClTy4ae BO3MEIICHUS yiiepda poAUTeIMU U APYTUX TpaT poauTenei (Hampumep, Ha
azBOKaTa) 0OCYIHTh, B UeM OyJIeT KOHKPETHBIN BKJIal HECOBEPIIIEHHOJIETHETO B 3araKBaHUH

Bpe/a, B YaCTHOCTH, KaK OH OyJIeT BO3MEIATh TPaThl POIUTEIEH;

€CJIM B CUTYallMU Y4aCTBOBAIIM HECOBEPIIIEHHOJIETHHE, OOCYAUTH TITaHbI
HECOBEPIICHHOJICTHUX Ha Oymyiiee, MOIACPKKY ITHX IUIAHOB CO CTOPOHBI POJUTENCH H

OnM>KalIlero CoUUaIbHOrO OKPYKEHHUS;

pacckasath 0 BCTpEUe CO BTOPOii CTOPOHOM (eciiu oHa ObLIa) MM O BO3MOYKHOCTH TaKOH

BCTPCYH,

00CcyIuTh BCTpEUy ¢ APYroil CTOPOHOM Kak BO3MOKHBIM BapuaHT JEHCTBUS,
HAIPaBIIEHHOTO Ha BBIXOJ U3 cuTyauuu. [loguepkHyTh, 4TO IrJIaBHBIMU Ha BCTpEYE SIBISIOTCA

CTOPOHBI, @ MEIUATOP 0OecTeynBaeT KOHCTPYKTUBHOCTh U O€30MacCHOCTb,

MIPEIIOKUTH CHOPMYITHPOBATH MEPEYCHB BOITPOCOB, KOTOPHIE CTOPOHA XOUET

00Cyxaath Ha BCTpeue (ChOpMUPOBATH MOBECTKY JHSA);

HpOI/IH(l)OpMI/IpOBaTL O IOPUANYCCKUX MOCICACTBUAX 3aAKIIIOYCHUA TPUMUPUTCIILHOTO

COTJIAICHUS

€CJIM CTOPOHA HC COTJIaCHA HAa BCTPEUY, MOIKHO BBIAICHUTDH IMPUYUHBI TAKOTO HECOTJIACHA.

MoXHO mpemIokuTh (GopMy UETHOYHOM Meaualnuu, a Takke JpyrHue HporpaMMebl



BOCCTAHOBUTEJIBHOrO mpaBocynusi: Kpyrm wunm  cemeiinble koHpepenuumu. B ciyuae
KaTeropu4eckoro Hecoriacusi Ha JroObie (OpMbl OOIIEHUS MOXKHO MPEAJIOKHUTh HE pelaTh

BOITPOC OKOHYATEJIBHO M OCTAaBUTh MAMATKY U CBOM KOOPAWHATHI,

. HE3aBUCHMO OT COTJIacHs Ha BCTpeuy 0OCYIUTh, TpeOyeTcs JIM MOMOILb KaKUX-TO
CIELUAINCTOB;
. €CJIM CTOPOHA COTJIacHa Ha BCTPEUY CTOPOH, MPUCTYNHUTH K 4 (aze.

4 ¢a3za. IloaroroBka K BcTpeue

3agaya: OposSCHUTH CYTh MPEACTOSALIEH MPOLIEAYPHI U NTOAJIEPKATH IPUHATHE CTOPOHOM CBOEH pOJIu

Ha BCTpeye.

Bo3mo:xkHblIe nelicTBUS MeIuaTOpAa:

. pacckasartb o (hopmare MNPUMHUPUTEIBHON BCTpedr (00CYXKIaeMbIX BOIIPOCax, MpaBHiax,
pOJIM CTOPOH, MEIUATOpa, 3aKOHHBIX MPEACTABUTENCH, BO3MOXKHOCTH yJacTUsl OPYTUX JIHIIL).
CdopmupoBaTb Ha OCHOBE MPEABIAYLIMX ITANOB MOBECTKY IHSA BcTpeud. [Ipu oOcyxkaeHun
NpaBUI BCTPEUM CIPOCHUTH, TOTOBBI JIM YYAaCTHMKM MX COOJIIOJATh; MPEUIOKHUTh BHECTH
JIOTIOJTHEHMS;

. €CJIM CO BTOPOM CTOPOHOI ellie He ObLJI0 MHANBUAYAIBHON BCTPEYH, MOSICHUTH €€ MPaBo

OTKa3aThCs OT y4aCTUs B IIpOrpamMMme,

. HOSICHUTB CBOKO POJIb MEIMAaTOPa HAa COBMECTHOM BCTpede (OTBETCTBEHHOCTH 32
0€30MacHOCTb, KOOPIUHUPOBAHUE JICHCTBHH, nojyiepxka auanora). [loauepkHyTh

OTBETCTBCHHOCTH CTOPOH 34 IIPUHATHUC PCIICHUS,

* 060yILI/ITB MNEepCUCHb YHaCTHUKOB 6y)1y1uel?l BCTpPCYU, NPCANIOUTUTCIIEHOC BPpEMA U MECTO
BCTPECYH,
i HO6J'IaI‘O,Z[apI/ITL 3a 6CCCI[y, OCTaBUTh KOHTAKTHBIN TCJ'IC(bOH H NNaMATKY O IIporpamMmme.

IIpaBuia BcTpeun

1. He mepebuBatsh - y Ka)KJ10T0 €CTh BO3MOXKHOCTH OBITh BBICITYIIIAHHBIM 0 KOHIIA.
2. He ockop611siTh, 4T00BI BCe UyBCTBOBAIU ce0sl B GE30MACHOCTH.
3. KoHnpuaeHmmansHOCTh - He pacCcKa3bIBaTh OKPYKAIOIIUM, YTO MMPOUCXOANIIO HA

BCTpede (TONMBKO pe3yNbTaT WiIH MOIIMUCAHHBIN JOTOBOP).

4, Kaxxaplii y9aCTHHK MOKET IpH HEOOXOMMOCTH MPEATIOKUTD CAETATh TIePEPHIB,

NIEPEHECTH MPOAOKEHNE BCTPEUYH HA JPYroil IeHb.



S. Meauarop MOXKET IOTOBOPUTH C KEM-TO U3 YJaCTHUKOB HAEJIMHE, a TAKKE

Y4aCTHHK C MEIUATOPOM.

9TAII 3. BCTPEYA CTOPOH

1 ¢a3za. Co3nanue ycioBMii AJ15 1MAJIOra MeK1y CTOPOHAMU

Bo3MoskHBIe JeHCTBUA MeIuaTopa:
1. 3apaHee MOATOTOBHUTH MECTO IS BCTPEYH CTOPOH;
2. TIOTIPUBETCTBOBATH YYACTHHUKOB, MTOOJIAr0OJapUTh 32 TO, YTO MPHUILIIH, €CIU HE0OX0AUMO -
MO3HAKOMUTH YYACTHUKOB JPYT C IPYTOM;
3. O0OBABUTH LIENU BCTPEUH, OTJIACUTH MPaBUiIa, 0003HAYUTh MO3UIIUIO MEIMATOPA;

4., 00BABUTH OCHOBHEIE IIYHKTBI ITIOBECTKU JHA.

2 (daza. Opranuszanus 1Majaora Mexx1y CTOpoHaMHu

3agaua: OpraHru30BaTh B3aUMOIIOHUMAHUEC B IIPOLECCE JUajiora.

Bo3moxkHble eiicTBUSA MeauaTopa:

1. mpemIoXuTh CTOPOHAM paccKa3aTh CBOIO BEPCHUIO CITYYHMBILETOCS M €r0 MOCIEICTBUS;

2. NPEII0KUTh CTOPOHAM BbICKA3aTh CBOC OTHOLICHHUE K YCIIBIIIAHHOMY,
3. NOAACPIKAaTh AUAJIOr MCKAY CTOpPOHAMU IIO IMOBOAY CHUTyalluHu H €€ nocieacteuii. B xome
BCTpCHU HeO6XOI[I/IMO TpaHC(bOpMI/IpOBaTB HCraTHMBHBIC BBICKA3bIBAHMUA Tak, YTOOBI 9TO IIOMOIaJI0

KOHCTPYKTUBHOMY JUAJIOTY, U YCUJIMBATH IMO3UTHUBHBIC UJICH U IIAl'U 10 OTHOIICHUIO APYT K APYTY.

3 ¢a3za. llogaepkka BOCCTAHOBHUTEIbHBIX eCTBUI HA BCTpeue

U puKcanus peleHuii CTOPOH.

3agaum:
1. monnepkathb TOHMMaHWE W TPU3HAHUE TIOCIEACTBUN KPUMHUHAIHHOU
CHUTYaIlVH;
2. TOANEepKaTh U3BHHEHUS U TPOIICHUE,

3. MHUIMUPOBATH OUCK BAPUAHTOB PEIICHUN U aHAIIN3 TIPEIOKECHUIA;



4. obcynuth U 3aUKCUPOBATH B3aMMOINPHEMIIEMBIC BAPUAHTHI pa3pelleHUs
CHUTYallUH,

5. O6Cy,Z[I/ITL U IIPHUHATb MCXaHU3M pCaiu3allun pemeHHﬁ.

4 ¢a3za. O6cy:xaenne 0yayuiero

3agaya: noanepKaTh NPOSKTHUPOBAHUE OYIYIIETO YYaCTHUKOB.

Bonpocs! 1u1s1 06cyxIeHus

* uTO OyJelb JenaTh, €CIHU MOMaeIlb B IOX0XKYIO CUTYAIUIO;
*  YTO HYXKHO CZEJaTh, YTOOBI 110100HOE HE MOBTOPUIIOCH,
¢ Kakylo npogeccuro (CreruanbHOCTh) X0UYellb NOIYYUTh H KTO MOXKET MOAepKaTh Te0s B

3TOM,

* 4YcM 6yz[elm> 3aHUMAaThbCA B CBO6OI[HO€ BpEM:, €CTh JIM KCJIAHUC 3aHUMATLCSA B KAKOM- 0o

KPYKKE, CCKIIUU, K.]'IY6€ M KTO MOJKECT IIOMOYb 3TOMY OCYHICCTBUTLCA.

5 ¢aza. 3ak/l0ueHHe COTJIAlIEHUs

3agaya: 3aUKCUpPOBATH TOCTUTHYTHIE PE3YJIbTAThl U JJOTOBOPEHHOCTH.

Bo3moxkHble qeiicTBUS MeauaTopa:

* (hUKCUPOBATH PEIICHUS U YETKUHN TUIaH UX peasTu3alliH;
* 00CyOHTb, UTO JIeNIaTh, €CIU IUIaH He OY/ET BBINOJHEH;

* 3a(bI/IKCI/IpOBaTL YCTHOC COIJIallICHUEC WU MMM ChbMEHHBIN AO0TOBOP.

6 ¢aza. Pedrexcusi BcTpeun

e 00CYyauTb, yIOBJIETBOPEHBI JIH YYaCTHUKU BCTpEUeH, 0CTANIOCh JIU YTO-TO HEAOTOBOPEHHOE?

*  CIIPOCHUTH, YTO BAKHOTO JJIs1 ce0s OHU Y3HAJIU B PE3YJAbTaTe BCTPEUH.

Ilocne ecmpeuu, no 603MOINCHOCMU, OP2AHUZ08AMb YAENUMUe ¢ paAcCKA30M CMOPOH Opy2 Opy2y O

cebe (KmO umo ]Zl06um, uem 3aHumaemcs, 6 uem dyecmeyem Ce0io ycneumocmb).



AHAJIMTUNYECKASA BECEJA

(Mo:keT mpoxoauTh 4epe3 2-3 HeeH)

3agaum.

1. mpoBectu pediekcuro pe3yabpTaToB MEIUAINH;

2. BBISICHUTD, BBIIIOJTHCHO JIX JOCTUTHYTOC COTJIAIIICHUC,

3. 00CYaWTh IEHHOCTH BOCCTAaHOBHTEIHHOT'O CIIOCO0A pa3pemeHuss KOHPIMKTOB U KPUMUHATBHBIX

CUTYallUM.

BOHPOCLI AJIsA oﬁcymnelmﬂ C MOAPOCTKOM H €ro pOAUTECIAAMMU:
¢ KakK pa3BUBAKOTCA Ballld OTHOUICHUS U KaK BBITTOJHACTCA ,Z[OFOBOp?
* YTO BAXXHOI'O AJIA ce0s BbI IIOHSIH B pe3yibTaTe BCTpe‘-II/I?
¢ PpacCkasajii Jiu Ipo MEAUALUIO APY3biAM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHUCH?

i OBLIBAIOT JIN Y HUX CUTYyalluu, rac Hy>KCH MCIUATOP, IIOCOBETOBAJIN OBl O6paTI/ITBCH K

MeauaTopam?



