O6pazoBaTenbHas IEITEIbHOCTD —
NI TEIBHOCTD OpPraHM3aIHii 110
peanu3anun 00pa3oBaTENbHbIX

[POrpamMM.
JlucTaHIMOHHBIE 00pa30oBaTeNbHbIC
YCIIYTH OKa3bIBAIOTCS C IPUMEHEHUEM DIIEKTPOHHOIO

00yueHNUsI| AUCTAHI[MOHHBIX TEXHOIOTHIA, TyTeM
Ppa3MelieHus 00yJaIoMIX MaTePHaIOB Ha
O(UIHATBHBIX CaliTaXx 00Pa30BATEIBHBIX

OpFaHl/I3aLl@06pa30BaTCIILHLIX iatopmax B

ceru «HTEpHET».

Hampiyep,  aucraHuMOHHBIE — Kypc — 00ydeHHs
HHOCTPAHHOMY  SI3BIKY € YCTaHOBIJICHAEM
KOJIMYEedTBa 4acoB, TEMAaTUKH 3aHATUH, KPUTEPHEB

HUsI 3HAHUH.
0 pesynbTataM OOy4YEeHHUsS BBIZACTCS
JOKyMeHT 00 oOpasoBannu (cepTU(UKAT, JUILIOM,
CBHIETEILCTBO U MpoYee).

3.0kp3aHue  yciyr  JIMLOM, HUMEIOIIIM
Mefarorfaeckoe  00pa3oBaHHe MM MPOLIEAIIAM
KypChl JIOBBILICHUS KBaJM(UKALUU MO HPEAMETY,
0 KQPOPOMY OH BEZIET 3aHATHS.

JlucraHIoHHOE O0yYCHHE OCYIIECTBISIETCS B
pPOKHME «OHJAfH» - IIyTeM HEMOCPEACTBEHHOIO
B3aUMOJICHCTBHSI HUCIIONHUTENS C OOYYarOIMMCs,
b0  myTeM  NPEAOCTaBIEHHs  00ydaroeMycs
JocTyna K 00pa3oBaTeNbHBIM pecypcaM, Halpumep,
CCBUIKA Ha BUACOYPOKHM, 3aJaHMs, HH(OPMAIHOHHbIE
MaTepHalIbl ¥ Ipoyee.

I[I/ICTZHHMOHHO MOKET OCYIIECTBJIATHCHA
ceayonas 1esiTeJJbHOCTh:

JlesiTeIbHOCTG,  KOTOpasi  NMPH3HAETCH
obGpa3oBartebHOIl.B ITOM
clIy4aeopraHu3amus J0JKHA nMeTh

sunensuio (cr. 91 dexmepanbHOro 3aKoHa OT
29.12.2012 Ne 273-®3 «O6 obpa3oBanHuu B
PD»).

HpOBepPITL HaJIU4YUC JIMIOCH3UMHM MOXHO B
peectpe 00pa3oBaTEIbHBIX JIUIEH3U] Ha
ounnaTbHOM caiite
PocoGpnanzopahttps://obrnadzor.gov.ru/.

JIunensuss He Tpebyercs, ecnu 00pa3oBaTelbHbIC
ycayrun OKa3bIBacT I/[HZ[I/IBPIZ[yaJ'IBHLIﬁ
NPEANPUHUMATED UITNU CaMO3aHAThIN TpaxkJaHUH Oe3
IIPUBJICYCHUSA HACMHBIX pa60THPIKOB.
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1.OcyuiecTBienne o0ydeHus 1o pa3paboTaHHOM
porpaMMe M pacClMCAHHIO 3aHSTHH 10 HEi.

JlesiTeJIbHOCTh, KOTOPasi He OTHOCHTCS

K  o0pasoBaTelbHOHl —  TIpoBe/cHHE

00y4JalolmuUX 3aHATHH, CEMHHApOB, MacTep-

KinaccoB, KoH(pepeHuuit. B 3ToM ciyuae
JIMIeH3Hs He TpedyeTcs.

> 3akJIl0ueHne J0roBopa >

3akioueHHe J0roBopa Ha
OKa3aHWe O00pa30BATEIBHBIX YCIYT
JIMCTAHIMOHHBIM CI1IocoooM
OCYLIECTBISICTCS. Ha  WHTEPHET-
caiite  WcnomHMTENns  JMbO ¢
HCIIONB30BAHUEM 00pa3oBaTenbHOI

yenyrax.

Hanpumep, 310 pexomennyembie MUHUCTEPCTBOM
npoceuieHuss P®  obpasoBarenbHble  MIAaTHOPMBI,

CEPBHCHI U BeO-PECypCEL

Tlopsimok 3akitodeHHss JOroBOpa, OIUIATHL |
OKa3aHUS YCIyr YCTAQHABJIMBACTCS HCIIOJHUTEIEM B
nyOnnuHo oepTe, pa3melieHHoit B ceti «VHTEepHET».

1 Ilepen 3akiI0ueHHeM J0roBopa odpaTure

I BHUMaHHe Ha cjeaylouiee:
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:> Ha caiiTe HCIIOJTHUTES T0/KHA ObITH
pa3meieHna undopmanus:

- 00 ucnonnuTene ycayr (HamMeHOBaHHe
OpraHm3anuy, MecTo Haxoxaenus). Eciu yciyra
okasbiBaercs MII — cBeleHHs O €ro perucTpanu.
Ecmn yciyra OKa3bIBaeTCst CaMO3aHSThIM

OHJIAIH-
m1aTGOpMbl, TAE pasMEIlaroTcs MHPEIIOKEHUs 00

rpaxaaHiHoM — ®MO u KOHTaKTHbIE JaHHBIE IS
CBSI3H.

OrcyrcTBHE  TaKoi uHdopman B
HOCNIEAYIONIEM 3aTPyHsET Mojady IIPeTeH3UH
WM MCKA K HCIIOIHUTEINIO YCIIyT.

- uH¢opmManusi 00 0Ka3bIBAEMBIX YCJIYrax:

Ul ocHOBHBIE TIOTPEOUTENBCKIE CBOICTBA YCIyT
(Hampumep, Imporpamma Kypca, €ro COAepiKaHue,
HPOJODKUTEIBHOCT O0Y4eHHs, BUIBl U CIIOCOOBI
aTTECTAINH),

Umnesa w  ycrmoBus npuHOOBpeTeHHs  yciuyr
(HampuMep, B pacCpouKy),

Ul undopManyus 0 MpaBuiaX OKazaHHs YCIyT,
Ipy HEOOXOAUMOCTH - yKa3aHHE HAa KOHKPETHOE
JIMII0, KOTOpOe OyZIeT OKa3bIBaTh YCIYTH,

Ul mopsiok M croco6bI OMIaThl YCIyT.

|:e> IIpuoruiate yciyr HOMHMTE, YTO OIUIaTa
oyTéM  TIepeBoja Ha  OAHKOBCKYIO  KapTy

(1)143]4‘{601(01“0 Jijna, HE SIBJIAFOILIETOCA
CaMO3aHATBIM, MOXKET
CBHUJICTCIILCTBOBATH o

HE0OpOCOBECTHOCTH OpTaHU3allHU U
B JalbHEHIIEM 3aTPyAHUTH MOHMCK
HCIIOJTHUTENS YCITYT.

O0patuTe BHUMaHHE Ha COTJacHe C
MOCIENYIOIHM aBTOMATHYECKHM
CIIHCAHWEM [CHEKHBIX CPEACTB 32
yenyrd  (Hampumep, — ©KeMecsiuHas
omwrata  yemyr). Ecmm  Bel mepecranere
OJIE30BATHCS YCIIYTaMd, HO HE OT30BETE COrIIacue,
cricanne OylIeT MPOM3BOAUTECS B GE3yCIOBHOM

VcrnonHuTeNb YCIyr He BIPaBe BKIIOYATH B
obepTy YCIIOBHS, YIIeMIISIONHTe mpaBa
noTpeduTeNsl, HANPUMEP, OPAaHUUYMBAIOIIME IIpaBa
HOTPEOUTENS Ha OTKA3 OT YCIIYT, IIPENOCTaBILIONINE
[PaBO HCIOJIHUTEIIO B OJHOCTOPOHHEM HOPSIKE


https://obrnadzor.gov.ru/.

U3MEHUTb YCJIOBUS OKa3aHUs YCIYr, YCIIOBUS,
o0ycraBIHBalomue IPHOOpPETEHHE IIOTpeOHTENneM
JOMOMHUTENBHBIX —IUIATHBIX  yCIyr  (Hampumep,
JIOIIOJTHUTENBHBII KypC, BUICOYPOKH U APYTOE).

> IIpaBanoTpeOuTeNIs1 HA 0TKA3 OT YCJIYT >

[Morpeburens  BmpaBe  OTKasartbCs  OT
00pa3oBaTENbHBIX YCIyr B JI000C BpeMms IpH
yciaoBUH OIlJIaThI HUCIIOJIHUTEITO (I)aKTl/l'-leCKl/l
[IOHECEHHBIX PACXOOB, CBS3AHHBIX C HCIIOIHCHHEM
00513aTENbCTB 110 AOTOBOPY.

Ilpy OTKa3ze OT YCIyr BO3BpaTy MHOUIEKAT
CPEZCTBA TONBKO 32 TE€ 3aHATHS, KOTOPbIC He OBbUTH
IOCEIICHBI TOTPEOUTENIEM.

OxazaHue  ycIyr  MOXET

OCYIIECTBIITHCS yTeM
MPEeOCTaBICHHS JIOCTYIIa Cpa3y K
MOJTHOMY KypCy 3aHSTHI, KO BCEM
00yHaroImM MatrepuaiaMm,
KOTOpbIE IMOTPEOHTENh MOXKET HCIIONB30BaTh B
moboe Bpems. B aTom ciiyuae obOpa3oBarenbHas
yeiyra OyHeT CYUTaThCs OKa3aHHOM B MOMEHT
[PEIOCTABICHHUSI JOCTYAa, W MOTpPeOUTENs B
JTAJTbHEMIIIEM HE CMOXKET OT HEE OTKA3aThCsL.

Oxaszanue 00pa3oBaTeJbHBIX yCJIyT
HeHA/IJIeKAIIero KayecrBa

Ecau Bel cumraere, uro Bam okazaHbsl ycimyru
HEHaJUIeXKAIero KauecTsa, Bbl BIpaBe moTpeboBaTh
MIPONOPIIMOHATBHOTO CHIKEHUSI CTOMMOCTH JaHHBIX
yCIyr 1100 BO3BpaTa MOJHOI CTOMMOCTH YCIYT IPU
HaJIMYHH B HAX CYIIECTBEHHOTO HEOCTATKa.

JUnst OATBEpIKICHNST HEKaUeCTBEHHOTO OKa3aHHs
YCIIYT CIIeflyeT coOpaTh JOKa3aTelbCTBA — HAIPUMED,
CKPHMHIIOTEI MPOrPaMMbl  OOY4YEHHMS, MaTepHabl,
KOTOpbI€ IPENOCTABHII UCHIOTHHUTENb YCIIYT, PEKIaMBbl,
B KOTOPOHl OH ONHCHIBAl  COZIEpP)KAaHHUE U
3¢ PEeKTUBHOCTD 3aHSTHIA, H IPYroe.

B mepByto ouepenp HEOOXOIUMO OOPATHTHCS C
npeTeH3ueil B afpec UCIOIHUTENS yCIyr. A Mpu ero

OTKa3e yIOBIETBOPUTh Bamm  TpeOoBaHus B
J0OPOBOJILHOM MOPS/IKE — HEOOX0MMO 00paaThCst ¢
HCKOM B CY/I.

Yrnpasienne Pociorpednagsopa no CepaioBekoii
obsactn http://66.rospotrebnadzor.ru
®DBY3 «lleHTp rUrHeHbl H YITHAEMHOJIOTHI
B CBepi10BCKOii 00/1acTH

http://xn66.pd

620078, r. EkarepunOypr, nep. OtnenbHsiii 3,
Teu. (343) 374-14-55

8-800-555-49-43

EnuHbIii KOHCYJIbTAIMOHHBII HeHTp PocnorpedHax3opa

Ajipeca KOHCYJIbTAUMOHHBIX MYHKTOB

1J1s1 norpeduTeieii B CBepa/10BCKoii 061acTH
. ExarepunGypr, yi1. Mockosekas, 49 (343) 272-00-07
. Anamnaesck, yi. Jlenuna, 125, (34346) 3-18-66
. Apamuib, yn. 1 Mas, 12 (343) 385-32-81, 106.1040
. ApreMOBCKui, yi1. Dueprerukos, la (34363) 2-54-80
. AcGecr, yi. Jlansokenckoro, 17 (34365) 2-58-49
. Bepesosckuid, yn. arapuna, 6a (34369) 4-29-87
1. Baiikanoso, yi1. Kysuerosa, 34 (34362) 2-02-65
. B. TIbima, yi. Kpusoycosa, 18a (34368) 3-00-06
. Bepxusta Canna, yn. Durenbca, 46 (3435) 41-83-62
. UpGur, yn. Mansruna, 9 (34355) 6-36-28
. Kamenck-Ypasnsckuit, np. [oGenst, 97 (3439) 37-08-06
. Kamsiuwios, yi. Coserckas, 48 (34375) 2-09-90
. Kauxkanap, 5 ksaprai, 16 (34344),8-991-199-40-31
. Kpacuoydumck, yn. Coserckast, 13, (34394) 2-00-14
. Kpacuorypsunck, yin. Kommynanbhas,6a (34384) 6-48-41
. Kpacnoypanbck, yi. Slukuna,2,8-991-199-40-31
. KymBa, yn. Kommynsl, 78, (34344) 2-53-00 106. 6953
. Hwxnmit Taruo, yi. K. Mapkcea, 29 (3435) 41-83-62
Hmxnsist Typa, yn. Jlekabpucros,17,8-991-199-40-31
. HeBbsitick, yi. MapresiHosa, 29 (3435) 41-83-62
. Hosast JIsust, yo. P. JTiokcembypr, 26 (34388) 2-16-79
. IlepBoypaibek, yii. Baiinepa, 4 (3439) 66-85-04
. Ionesckoii, yi. Bepumnuna, 19 (34350) 4-21-68
. PeBna, yi. Cioprusnast, 49 6 (34397) 5-61-52
. Pex, yn. CioprusHasi, 12 (34364) 3-11-09
. CeBepoypaiibck, yin. Ceepiosa, 60 a (34380) 2-22-50
. Cepos, yn. ®pymnse, 5 (34385) 6-50-70
. Cyxoii Jlor, p. Crpoureneii, 7 a (34373) 4-26-86
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r. Coicepts, yi1. Kommyns, 69 (34374) 6-51-51

r. TaBma, yi. Jlenuna, 108 (34360) 3-23-04

r. Tanna, yn. Kpacnoapmeiickas, 32 (34371) 2-85-44
. TyrynsiM, yn. llkonsras, 30a (34367) 2-24-99

VYnpasiaenue PocnorpedHaazopa no
CaepaiioBckoii o01acTu

®BY3 «lleHTp rurueHsl U

nuaeMuoaorud B CBepaioBcKoii
odaacTu»

[TamsiTKa TOTPEOUTEITIO


http://66.rospotrebnadzor.ru/

Oxazanue mIaTHBIX
00pa3oBaTEIbHBIX YCIYT
IHUCTAHIIMOHHBIM
crocooom



